
Support Services
Here to help you

At Legal & General we aim to give you the support you need to make the most of your business

opportunities. As well as your Dedicated Service Team (DST) who can help you with general queries 

and servicing needs, we have a number of technical helplines who can help you with underwriting, 

taxation, sales queries and more. 

Technical helplines

LIFE TECHNICAL – 01737 376789*

For taxation and trust queries.

Available Monday to Friday 9.00am to 5.00pm.                           

MEDICAL UNDERWRITING TECHNICAL ADVICE LINE (MUTAL)

0870 333 3699* Calls charged at the national rate.

Access to Medical Underwriters to discuss pre-submission requirements.

Available Monday to Friday 9.00am to 5.30pm.  

PROTECTION SALES TEAM 

0845 273 0010* Calls charged at the local rate.

For sales support help and advice.

Available Monday to Friday 9.00am to 5.00pm.

CLAIMS TEAMS

For notification or enquiries on new or existing claims.

Life Claims (Deaths) – 01273 824665*

Income Protection and Waiver of Premium – 01273 824017*

Critical Illness – 01273 824414*

Available Monday to Friday 9.00am to 5.30pm.

COMMISSION ENQUIRIES HELPLINE

0870 900 5010* Calls charged at the national rate.

For all your commission queries.

Available Monday to Friday 9.00am to 5.00pm.

*For your protection, we may record and monitor calls. 
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