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with Art Indulgence  
 
Great art has the power to whisk us to a 
realm full of new ideas, concepts, ideologies, 
and possibilities. And this was exactly what 
we wanted to unlock when we held an Art 
Indulgence event recently, as part of our 
Enrich Indulgence series.

Four artists – Sir Roy Calne, Yeoh Kean Thai, 
Zac Lee and Lileng Wong had the pleasure 
of showcasing their art for our guests to 
enjoy and appreciate.

This exclusive closed-door event was held on 21 
April 2011 at the Shalini Ganendra Fine Art Gallery 
in Petaling Jaya. The gallery is well known for its 
unique green features which includes a wind 
catcher, bioswayles and turf ramps – the first 
space of its kind in the Southeast Asian region. 

Specially invited Enrich Elite Tier members 
and top-spending Enrich-CIMB cardmembers 
who have an interest in art were welcomed 
to the event. 

MH news 
pg 11

A new look for the front-end 
check-in counters at KLIA

The new front-end check-in counters, an 
expanded and exclusive check-in facility 
was recently opened at Kuala Lumpur 
International Airport (KLIA). 

The counters will allow Enrich Platinum 
members, First Class passengers and 
Business Class passengers to enjoy 
unequalled Malaysia Airlines hospitality. 

It encourages the airline’s personnel and 
passengers to interact in a classier and cosier 
atmosphere, while new technologies assist 
with automated check-in. 

Enrich Platinum members may also continue to 
enjoy the ‘Meet and Greet’ service which will 
now be a part of the new front-end check-in 
counters. Renowned Malaysian celebrity, Datin 
Seri Tiara Jacquelina officiated the affair.
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Two-star Michelin chef serves  
up a feast for our members

Top Enrich Platinum members were invited to 
experience a culinary feast by Chef Carlo 
Crisci, an award-winning chef from the 
two-star Michelin restaurant, Le Cerf.

Renowned for his exceptional skills in 
amalgamating different ingredients, Chef 
Carlo prepared a selection of dishes that left 
an indelible mark on our guests’ taste buds.

Among the delectable dishes prepared for 
the night were lobster in broth with Melilot 
flavours, glazed Raisinee duck breast in 
scented flouvead, and his very own signature 
Carlo Crisci Tiramisu.

This exclusive culinary experience was held on 
25 April 2011 at Tanzini Restaurant, G Tower 
Hotel in Kuala Lumpur. The event was graced 
by guests of honour DYTM Raja Muda Perak 
Darul Ridzuan, Raja Nazrin Shah ibni Sultan 
Azlan Muhibbuddin Shah and DYTM Raja Puan 
Besar Perak Darul Ridzuan, Tuanku Zara Salim.

Malaysia Airlines Chairman, Tan Sri Dr Mohd 
Munir Abdul Majid hosted the event. 

All-new Enrich Refined 
programme now offers more

To strengthen its position as one of Asia’s 
pre-eminent loyalty and frequent flyer 
programmes, Enrich has made significant 
improvements and enhancements to 
adequately recognise its high value 
contributors, reward frequent economy 
travellers, and ensure the programme’s 
competitiveness in its award structure.

With the refined programme, Enrich members 
may look forward to more attainable elite 
qualification criteria, enhanced elite tier 
bonuses, easing of Enrich Platinum 
qualification, 15% discount on online flight 
redemptions, and the introduction of 
electronic Golden Lounge vouchers. 

The Enrich Refined programme was officially 
launched on 18 May 2011 at the Hilton Kuala 
Lumpur by Raja Dato’ Nordiana Zainal Shah, 
Senior Vice President of Corporate Marketing 
and Loyalty Programme, and Tengku Dato’ 
Sri Azmil Zahruddin, Managing Director and 
CEO of Malaysia Airlines. 
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Malaysia Airlines launches its 
new Airbus 330-300
In line with its promise to continuously serve 
the growing markets of South Asia, China, 
North Asia and Australia, Malaysia Airlines 
launched its new Airbus 330-300 recently, 
amidst a ceremonious event at Kuala Lumpur 
International Airport (KLIA).

The occasion was graced by the Minister of 
Transport, Y.B. Dato’ Seri Kong Cho Ha. Also 
present were Chairman, Tan Sri Dr Munir Majid 
and Managing Director/Chief Executive Officer, 
Tengku Dato’ Sri Azmil Zahruddin, as well as 
representatives from Airbus and the embassies 
of France, Spain, Great Britain and Germany, 
partners from the aviation industry, corporate 
customers, winners of the Malaysia Airlines 
Facebook page contest and the media. 

The new A330-300 has a total capacity of 283 
seats, and comes with modern amenities, 
mood lighting in all cabins and spacious 
overhead baggage compartments. 

The A330-300 made its maiden journey 
from Kuala Lumpur to Brisbane, departing 
at 9:�40 a.m., on 20 April 2011. Enrich Platinum 
member Encik Ahmad Zahri Abd Wahab 
was among the passengers. 

Flights to Shanghai, Osaka, Beijing, Perth and 
Delhi will follow on later dates.

Malaysia Airlines ticket 
counters are now available 
at LCCT
Passengers flying through the Low Cost Carrier 
Terminal (LCCT) Sepang, Malaysia will be 
pleased to know that Malaysia Airlines has 
opened two ticket sales counters there. 

This opening marks the availability of yet 
another channel of ticket sales for the customer, 
especially for those who frequent LCCT, and 
those who stay close to the area, namely 
Seremban 2, Nilai, Sepang and Enstek City. 

The two ticket sales counters, which formally 
started operations on 16 May 2011, are located 
at the Public Concourse of the LCCT (near the 
Marrybrown family restaurant), and are flanked 
by the Firefly and AirAsia ticket counters. Requalification 

criteria

Qualification 
criteria

25,000 Elite Miles / 
40 Elite Sectors in 
1 Calendar Year

25,000 Elite Miles / 
40 Elite Sectors in 
1 Calendar Year

50,000 Elite Miles / 
80 Elite Sectors in 
1 Calendar Year

50,000 Elite Miles / 
80 Elite Sectors in 
1 Calendar Year

100,000 Elite Miles / 
130 Elite Sectors in 
1 Calendar Year

80,000 Elite Miles / 
120 Elite Sectors in 
1 Calendar Year

Enrich Silver Enrich PlatinumEnrich Gold

An Enrich Blue member only needs to make 2 round-trip journeys 
on Business Class from Kuala Lumpur to London in one year on 
Malaysia Airlines to advance to Enrich Silver.

ADVANCE
through our tiers easily, with the new and simplified 
Enrich Miles calculations. 

Check-In 
Tips

• WEB 
Check-in via malaysiaairlines.com. Print out 
your boarding pass and bring it to the airport.

• SELF-SERVICE KIOSK 
Check yourself in and have your boarding pass 
printed using our FastCheck in kiosks at the airport.

• MOBILE 
If you have Internet access on your mobile, 
check-in by going to flymas.mobi. Your boarding 
pass will be displayed on your phone.

• COUNTER 
Present yourself and all relevant travel 
documents at the airport check-in counter and 
obtain your boarding pass.

If you are an Enrich Gold or Platinum member, 
a First Class or Business Class passenger, you will 
save precious time checking-in by phone. You 
only need to arrive at the airport 30 minutes 
before take-off (domestic flights), or 40 minutes 
for international flights, or one hour if you 
have check-in luggage.

Visit malaysiaairlines.com for more information

For additional information on the refined privileges of Enrich, please visit 
malaysiaairlines.com


