New look for ID cards

Beginning May 2009, AmeriHealth will start issuing new identification cards that will improve services for members, including faster
card delivery time, streamlined claims processing, and expanded functiondlity of 1-800-275-2583 for many customer service needs.

SAMPLE ID CARDS

Below are sample versions of the new ID cards for illustrative purposes only. Members will receive these new cards with
their benefits information when a change is made to their coverage, such as choosing a new primary care physician, adding a
dependent, or changing plans. Until then, members may continue to use their current ID cards.
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If you have any questions regarding the new ID

cards, please contact your AmeriHealth account
amerihealth.com executive or broker.
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